LOKMANYA TILAK JANKALYAN SHIKSHAN SANSTHA'S

PRIYADARSHINI COLLEGE OF ENGINEERING

An Autonomous Institute Affilliated to RT.M. Nagpur University, Nagpur
Accredited with Grade *A+" by NAAC

Near CRPE Campus, Hingna Road, Nagpur - 440 019 (Maharashtra) India
Phone : 07104 - 299648, Fax : 67104-2996%1

E-mail : principal.pee.ngpa gmail.com « Website: www.peenagpuredu.in

ATCTE 1D No, 1-8438581; DTE CODE No, 4123,

UNIVERSITY CODE No. : 278

Ref. No.:- PCE/Estt/2024-25/2)84-R Date: - 19/06/2024
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The constitution of Student Grievance Redressal Committee for the session 2024-25 at
Priyadarshini College of Engineering is as follows:-

Sr. No. Name of Members Designation
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Role and functions of Grievance Redress Committee:

e The Grievance Appeal committee is intended to undertake the processes of attending to the |
grievances put forward by the students and staff. It focuses on settling the issues in a cordial
atmosphere.

e To lead patient and unbiased listening grievance, handling of the grievance as per standers : 1
arbitration procedure and rendering justice without delay. :

e To exercise due diligence to ensure prevalence of harmony in the institute.

e To identify the source of germination of grievances to nip them in the bud so as avoid their
reoccurrence.

' e To function in a democratic spirit and confidential manner.

e The committee is expected to initiate proper or appropriate inquiry or investigative process within 24
hours from the receipt of the complaint in written form duly signed by complainant(s).

e The committee is expected to meticulously adhere to the standard arbitration procedures of the
college and those Societies registration act 1860 and all other enactments of the Government of

Maharashtra and Government of India from time to time.
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